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Handbook development strategy

• PIARC Strategic Plan 2008-2011:

– Network Operations TC tasked with maintaining the ITS 
Handbook (and revision as required)

• PIARC mission is to develop & promote efficient tools to 
support decision making on road/road transport issues

– Students & practitioners around the world seek ready 
access to PIARC technical advice

– TC recognised the value of having the ITS Handbook online 
at no cost to the user

– Objective was to make the ITS Handbook available online 
in a convenient form for free download
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Network operations web site

• Contract for development work let by US 
Department of Transportation (RITA) 

• Website unveiled here at Congress

– Comprehensive resource accessible from 
anywhere through the Internet

– Website provides entire contents of Road Network 
Operations and ITS Handbooks

– Menus and sub-menus covering full scope of 
Network Operations & Intelligent Transport 
Systems
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Website demonstration

Links

www.its-handbook.piarc.org
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its-handbook.piarc.org



Click on link













Summary of features

1. Capability to access/download individual 
chapters/sections of a chapter

2. Hyperlinked Table of Contents serves as roadmap
3. Search function enables quick access to any topic 
4. Embedded Hyperlinks facilitate rapid navigation
5. “Document Store” provides direct access beyond 

handbooks’ content to related materials, 
presentations, references, etc

6. Users can either download (as PDF) (“Download” 
option) or view inside a browser (“View” option)
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Next PIARC cycle (2012-2015) 

• TC Work Plan needs to have maintenance of the Website as 
an integral part 

• Handbook contents will need updating and improving :

– Technology and practices are evolving rapidly – i.e. safety, 
environmental applications, connected vehicle

– Cross-referencing Network Operations  and ITS content 
would improve usability

– Other PIARC committees could offer topics / case studies 
for inclusion 

• Aspiration to integrate Spanish content into the Website

– Website versions for multiple languages will inevitably be 
out-of-step 
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Final thoughts  

• 1st and 2nd Editions of the ITS Handbook both major 
undertakings

• New Web access realises the vision of making it widely 
accessible

• ITS Handbook content is established as the reference 
resource on ITS and is widely used as a training aid

• Significant knowledge base on road network operations 
created by TC B2 and predecessors

• Thanks to co-Editor Martial Chevreuil and members of 
the Network Operations committee for all their input

• Big thanks to US DoT and contractors Battelle who made 
it possible
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Thank you for your attention!

Please visit the ITS Handbook & Network 
Operations Web Site

www.its-handbook.piarc.org

http://road-network-operations.piarc.org

John Miles: jcm@ankerbold.co.uk
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